
CLEANING AND DISINFECTING INSTRUCTIONS

Cleaning

1. Unplug the power cord from the mains supply.
2. Depress the castor pedals into the brake position.
3. Wipe the product with a sponge or soft cloth wetted with warm 

water containing soap or mild detergent or use an approved 
cleaning product in accordance with the manufacturer’s instructions.

4. Thoroughly rinse with fresh water using a soft cloth or sponge.
5. Thoroughly wipe the product with a soft cloth or dry sponge. 

Disinfecting

1. Unplug the power cord from the mains supply.
2. Depress the castor pedals into the brake position.
3. Wash the surface with one of the approved disinfecting products 

or use a pH neutral, high level disinfectant cleaning product in 
accordance with the manufacturer’s instructions.

4. Thoroughly rinse with fresh water using a soft cloth or sponge.
5. Thoroughly wipe the product with a soft cloth or dry sponge.

Chlorine based disinfection - General

1. Unplug the power cord from the mains supply.
2. Depress the castor pedals into the brake position.
3. Wipe the product with a sponge or soft cloth wetted with a solution 

of chlorine-based disinfectant diluted to 1000ppm. 
4. Thoroughly rinse with fresh water using a soft cloth or sponge.
5. Thoroughly wipe the product with a soft cloth or dry sponge.
 
Chlorine based disinfection - Blood stain removal

1. Unplug the power cord from the mains supply.
2. Depress the castor pedals into the brake position.
3. Wipe the product with a sponge or soft cloth wetted with a solution 

of chlorine-based disinfectant diluted to 10,000ppm. 
4. Thoroughly rinse with fresh water using a soft cloth or sponge.
5. Thoroughly wipe the product with a dry sponge or soft cloth.

Steam cleaning (with or without cleaning chemicals)

1.  Unplug the power cord from the mains supply.
2.  Depress the castor pedals into the brake position.
3.  Steam cleaning should be performed by carefully following the 

manufacturer’s instructions. If cleaning chemicals are used, the product 
should be thoroughly rinsed afterwards with fresh water.

4.  Thoroughly wipe the product with a soft cloth or dry sponge.

Hydrogen Peroxide Sterilisation

1.  Unplug the power cord from the mains supply.
2.  Depress the castor pedals into the brake position.
3.  Hydrogen peroxide sterilisation should be performed by carefully 

following the manufacturer’s instructions.
4.  Thoroughly wipe the product with a soft cloth or dry sponge.

Please refer to our website for a list of approved cleaning and 
disinfecting products.

WARNING

Unplug the power cord from the mains supply and ensure castor 
brakes are applied before cleaning and disinfecting.

CAUTION 

CAUTION - General

• Use only approved cleaning and disinfecting products. 
• Do not use abrasive cleaning and disinfecting products.
• Do not use a water temperature of more than 50°C.
• Do not use a washing tunnel, high-pressure spray or hose.
• Do not immerse the product in water.
• Do not clean or degrease the steel shafts of the actuators.
• Keep sharp objects away from the mattress and mattress cover.
• Do not use oil based products.
• Do not unplug the handset or actuators from the control box for                 

cleaning and disinfecting.

CAUTION - Chlorine based disinfection

• Chlorine-based disinfectants are corrosive and degrading in nature 
and may cause damage to your product. Therefore the product must 
be rinsed thoroughly with clean water and thoroughly dried. Failure 
to rinse and dry the product will leave a corrosive residue on the 
surface possibly causing corrosion. 

CAUTION - Steam cleaning

•   Steam cleaning can be performed if necessary but is not 
recommended for regular use. 

•   Do not steam clean castors, electric components or mattresses.
•   Only use a lightweight steam cleaner and refer to manufacturer’s 

instructions. Do not use a heavy duty industrial steam cleaner.

CAUTION - Hydrogen Peroxide Sterilisation

•  Hydrogen Peroxide Sterilisation can be performed if necessary but 
is not recommended for regular use.

•  Hydrogen peroxide sterilisation should be performed by carefully 
following the manufacturer’s instructions.

•  Not all hydrogen peroxide sterilisation devices are the same and it is 
essential that the user check with the manufacturer to ensure that 
the materials being sterilised are suitable.

•  Corrosive damage to some steel components may result following 
repeated and prolonged hydrogen peroxide sterilisation.  

•  If any residue remains on the product following sterilisation it should 
be wiped dry.

Failure to follow the above directions may void the product’s warranty.

CLEANING  AND DISINFECTING INSTRUCTIONS

© Howard Wright Limited, 2018

Howard Wright Limited has a policy of continuous product improvement and reserves  
the right to change product specifications without notice.  Howard Wright Limited  
is certified to ISO13485:2016. M
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